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NOTICE OF DATA BREACH

Dear <<Name 1>>:

CBD Industries, LLC respects the privacy of your information, which is why we are writing to tell you about a data 
privacy incident that temporarily impacted our eCommerce platform.

What Happened

Like many online retailers, we recently determined the eCommerce platform underlying our online retail sales 
_NKXJPN$ LKMUM&LWU$ _J[ UWMRgNM \W RVLT]MN UJTRLRW][ LWMN& DQN UJTRLRW][ LWMN LZNJ\NM J ZR[S \QJ\ L][\WUNZ%
RVX]\ NTNUNV\[ WV \QN _NKXJPN UJa QJ^N KNNV [SRUUNM Ka JV ]VJ]\QWZRbNM \QRZM XJZ\a& FN VW\RgNM ONMNZJT TJ_
enforcement and have been cooperating with their investigation.  

6O\NZ ZN^RN_ Ka JV RVM][\Za TNJMRVP RV^N[\RPJ\RWV gZU$ _N MN\NZURVNM \QJ\ L][\WUNZ[ _QW XTJLNM WZMNZ[ OZWU
March 30, 2020, through May 8, 2020, and May 14, 2020, through May 18, 2020, were at risk.  

6T\QW]PQ _N LJVVW\ LWVgZU \QJ\ L][\WUNZ RVOWZUJ\RWV _J[ JLY]RZNM$ _N QJ^N MNLRMNM \W XZWJL\R^NTa XZW^RMN \QR[
notice and one (1) year of identity monitoring without cost to you to ensure you can protect yourself, should you feel 
it is appropriate.

What Information Was Involved

FN LJVVW\ LWVgZU \QJ\ aW]Z XNZ[WVJT RVOWZUJ\RWV _J[ JLY]RZNM _R\QW]\ J]\QWZRbJ\RWV& =W_N^NZ$ \QN RVOWZUJ\RWV
J\ ZR[S _W]TM QJ^N RVLT]MNM aW]Z gZ[\ JVM TJ[\ VJUN$ NUJRT JMMZN[[$ KRTTRVP JMMZN[[$ LZNMR\ WZ MNKR\ LJZM V]UKNZ$
expiration date and card security code, and/or bank account number.

What We Are Doing

DW QNTX ZNTRN^N LWVLNZV[ OWTTW_RVP \QR[ RVLRMNV\$ _N [NL]ZNM DZJV[EVRWV \W XZW^RMN RMNV\R\a UWVR\WZRVP J\ VW LW[\
\W aW] OWZ WVN ")# aNJZ& DZJV[EVRWV R[ JV RVM][\Za TNJMNZ JVM O]VL\RWV[ J[ J gZ[\ XWRV\ WO LWV\JL\ OWZ LZNMR\%ZNTJ\NM
R[[]N[$ _QRLQ JTTW_[ R\ \W NjLRNV\Ta O]ZVR[Q \RUNTa VW\RgLJ\RWV JKW]\ LZNMR\%ZNTJ\NM R[[]N[ \W RVMR^RM]JT[ NVZWTTNM RV
its identity monitoring service.

Visit www.MyTrueIdentity.com to activate and take advantage of your identity monitoring service.

You have until <<Enrollment Deadline>> to activate your identity monitoring service.

myDZ]N>MNV\R\a 8ZNMR\ ?WVR\WZRVP CNZ^RLN 6L\R^J\RWV 8WMN2 <<ACTIVATION CODE>>

Additional information describing this service is included with this letter.  We encourage you to review the description 
and to enroll in this service.

Return Mail Processing Center
P.O. Box 6336
AWZ\TJVM$ @B 1/**0%.++.

<<Mail ID>>
<<Name 1>>
<<Name 2>>
<<Address 1>>
<<Address 2>>
<<Address 3>>
<<Address 4>> <<Date>>
<<Address 5>>
448R\a5544C\J\N5544IRX55
<<Country>>
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DW O]Z\QNZ XZW\NL\ aW]Z RVOWZUJ\RWV OZWU ]VJ]\QWZRbNM JLLN[[$ _N QJ^N RUXTNUNV\NM JMMR\RWVJT \NLQVRLJT [NL]ZR\a
measures designed to prevent similar incidents from occurring in the future.

What You Can Do
Please review the enclosed “Additional Resources” information included with this letter, which describes additional 
[\NX[ aW] LJV \JSN \W QNTX XZW\NL\ aW]Z[NTO$ RVLT]MRVP ZNLWUUNVMJ\RWV[ Ka \QN ;NMNZJT DZJMN 8WUUR[[RWV ZNPJZMRVP
RMNV\R\a \QNO\ XZW\NL\RWV JVM MN\JRT[ WV QW_ \W XTJLN J OZJ]M JTNZ\ WZ J [NL]ZR\a OZNNbN WV aW]Z LZNMR\ gTN&

For More Information

;WZ O]Z\QNZ RVOWZUJ\RWV$ XTNJ[N LJTT 000%,1(%(1(- KN\_NNV 12(( J&U& JVM 12(( X&U& :CD& FN \JSN \QN XZW\NL\RWV
of your personal information very seriously and apologize for any inconvenience.  We trust that the services we are 
WiNZRVP \W aW] MNUWV[\ZJ\N W]Z LWV\RV]NM LWUUR\UNV\ \W aW]Z [NL]ZR\a JVM [J\R[OJL\RWV&

CRVLNZNTa$

CBD Industries, LLC



AB4463 v.03

ADDITIONAL RESOURCES

Contact information for the three nationwide credit reporting agencies is:

Equifax$ A&@& 7W` /,(*,)$ 6\TJV\J$ <6 +(+/,$ ___&NY]ROJ`&LWU$ )%0((%.0-%))))

Experian$ A&@& 7W` *)(,$ 6TTNV$ DG /-()+$ ___&N`XNZRJV&LWU$ )%000%+1/%+/,*

TransUnion$ A&@& 7W` +,()*$ ;]TTNZ\WV$ 86 1*0+,$ ___&\ZJV[]VRWV&LWU$ )%0((%1).%00((

Free Credit Report. It is recommended that you remain vigilant for incidents of fraud and identity theft by reviewing 
JLLW]V\ [\J\NUNV\[ JVM UWVR\WZRVP aW]Z LZNMR\ ZNXWZ\ OWZ ]VJ]\QWZRbNM JL\R^R\a W^NZ \QN VN`\ \_NV\a%OW]Z UWV\Q[$ JVM
RUUNMRJ\NTa ZNXWZ\ RVLRMNV\[ WO [][XNL\NM RMNV\R\a \QNO\ \W KW\Q aW]Z gVJVLRJT XZW^RMNZ JVM TJ_ NVOWZLNUNV\&

You may obtain a copy of your credit report, free of charge, once every twelve months from each of the three 
nationwide credit reporting agencies. You may also seek to have information relating to fraudulent transactions 
ZNUW^NM OZWU aW]Z LZNMR\ ZNXWZ\& DW WZMNZ aW]Z JVV]JT OZNN LZNMR\ ZNXWZ\$ XTNJ[N ^R[R\ www.annualcreditreport.com
or call toll free at 1-877-322-8228.

HW] LJV JT[W WZMNZ aW]Z JVV]JT OZNN LZNMR\ ZNXWZ\ Ka UJRTRVP J LWUXTN\NM 6VV]JT 8ZNMR\ BNXWZ\ BNY]N[\ ;WZU
"J^JRTJKTN OZWU \QN E&C& ;NMNZJT DZJMN 8WUUR[[RWVf[ "d;D8e# _NK[R\N J\ ___&LWV[]UNZ&O\L&PW^# \W2 6VV]JT 8ZNMR\
BNXWZ\ BNY]N[\ CNZ^RLN$ A&@& 7W` )(-*0)$ 6\TJV\J$ <6 +(+,0%-*0)&

For Colorado, Georgia, Maine, Maryland, New Jersey, Puerto Rico, and Vermont residents: You may obtain 
one or more (depending on the state) additional copies of your credit report, free of charge. You must contact each of 
the credit reporting agencies directly to obtain such additional report(s).

Fraud Alert. HW] UJa XTJLN J OZJ]M JTNZ\ RV aW]Z gTN Ka LJTTRVP WVN WO \QN \QZNN VJ\RWV_RMN LZNMR\ ZNXWZ\RVP JPNVLRN[
above. A fraud alert tells creditors to follow certain procedures, including contacting you before they open any new 
accounts or change your existing accounts. For that reason, placing a fraud alert can protect you, but also may delay 
you when you seek to obtain credit.

Security Freeze. You have the ability to place a security freeze on your credit report free of charge.

A security freeze is intended to prevent credit, loans, and services from being approved in your name without your 
LWV[NV\& DW XTJLN J [NL]ZR\a OZNNbN WV aW]Z LZNMR\ ZNXWZ\$ aW] UJa KN JKTN \W ][N JV WVTRVN XZWLN[[$ JV J]\WUJ\NM
\NTNXQWVN TRVN$ WZ J _ZR\\NV ZNY]N[\ \W JVa WO \QN \QZNN LZNMR\ ZNXWZ\RVP JPNVLRN[ TR[\NM JKW^N& DQN OWTTW_RVP RVOWZUJ\RWV
U][\ KN RVLT]MNM _QNV ZNY]N[\RVP J [NL]ZR\a OZNNbN "VW\N \QJ\ RO aW] JZN ZNY]N[\RVP J LZNMR\ ZNXWZ\ OWZ aW]Z [XW][N$
\QR[ RVOWZUJ\RWV U][\ KN XZW^RMNM OWZ QRU'QNZ J[ _NTT#2 ")# O]TT VJUN$ _R\Q URMMTN RVR\RJT JVM JVa []j`N[3 "*# CWLRJT
CNL]ZR\a V]UKNZ3 "+# MJ\N WO KRZ\Q3 ",# L]ZZNV\ JMMZN[[ JVM JVa XZN^RW][ JMMZN[[N[ OWZ \QN XJ[\ g^N aNJZ[3 "-# TNPRKTN
LWXa WO J PW^NZVUNV\ R[[]NM RMNV\RgLJ\RWV LJZM3 ".# TNPRKTN LWXa WO J ZNLNV\ ]\RTR\a KRTT WZ KJVS WZ RV[]ZJVLN [\J\NUNV\
\QJ\ MR[XTJa[ aW]Z VJUN JVM L]ZZNV\ UJRTRVP JMMZN[[$ JVM \QN MJ\N WO R[[]N3 JVM "/# JVa JXXTRLJKTN RVLRMNV\ ZNXWZ\ WZ
LWUXTJRV\ gTNM _R\Q J TJ_ NVOWZLNUNV\ JPNVLa&

&/./6,2 +6,./ %533177154 ,4. *8,8/ $88564/97 '/4/6,2 );-/7" If you believe you are the victim of identity theft 
or have reason to believe your personal information has been misused, you should immediately contact the Federal 
DZJMN 8WUUR[[RWV JVM'WZ \QN 6\\WZVNa <NVNZJTf[ WjLN RV aW]Z QWUN [\J\N& HW] UJa JT[W LWV\JL\ \QN[N JPNVLRN[ OWZ
information on how to prevent or avoid identity theft.

You may contact the Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, 
98 *(-0($ Q\\X[2''___&LWV[]UNZ&O\L&PW^'ONJ\]ZN['ONJ\]ZN%((),%RMNV\R\a%\QNO\$ )%0//%>9D=:;D ",+0%,++0#&

*8,8/ $88564/9 '/4/6,2:7 );-/ %548,-8 (40563,8154# 44C\J\N 6< >VOW55&
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Activation Code: <<Activation Code>>

Complimentary One-Year myTrueIdentity Credit Monitoring Service

As a safeguard, we have arranged for you to enroll, at no cost to you, in an online credit monitoring service 
(myDZ]N>MNV\R\a# OWZ WVN aNJZ XZW^RMNM Ka DZJV[EVRWV >V\NZJL\R^N$ J []K[RMRJZa WO DZJV[EVRWV$® one of the 
three nationwide credit reporting companies.

How to Enroll: You can sign up online or via U.S. mail delivery

c DW NVZWTT RV \QR[ [NZ^RLN$ PW \W \QN myDZ]N>MNV\R\a _NK[R\N J\ www.MyTrueIdentity.com 
JVM$ RV \QN [XJLN ZNONZNVLNM J[ d:V\NZ 6L\R^J\RWV 8WMN$e NV\NZ \QN )*%TN\\NZ 6L\R^J\RWV 8WMN
<<Insert Unique 12-letter Activation Code>> and follow the three steps to receive your 
credit monitoring service online within minutes.

c >O aW] MW VW\ QJ^N JLLN[[ \W \QN >V\NZVN\ JVM _R[Q \W NVZWTT RV J [RURTJZ WkRVN$ XJXNZ%KJ[NM LZNMR\
UWVR\WZRVP [NZ^RLN$ ^RJ E&C& UJRT MNTR^NZa$ XTNJ[N LJTT \QN DZJV[EVRWV ;ZJ]M BN[XWV[N CNZ^RLN[
\WTT%OZNN QW\TRVN J\ 1-855-288-5422& FQNV XZWUX\NM$ NV\NZ \QN [R`%MRPR\ \NTNXQWVN XJ[[LWMN
<<Insert static 6-digit Telephone Pass Code>> JVM OWTTW_ \QN [\NX[ \W NVZWTT RV \QN WkRVN
LZNMR\ UWVR\WZRVP [NZ^RLN$ JMM JV RVR\RJT OZJ]M JTNZ\ \W aW]Z LZNMR\ gTN$ WZ \W [XNJS \W J DZJV[EVRWV
representative if you believe you may be a victim of identity theft.

HW] LJV [RPV ]X OWZ \QN WVTRVN WZ WkRVN LZNMR\ UWVR\WZRVP [NZ^RLN JVa\RUN KN\_NNV VW_ JVM
<<Enrollment Deadline>>. Due to privacy laws, we cannot register you directly. Please note that credit 
UWVR\WZRVP [NZ^RLN[ URPQ\ VW\ KN J^JRTJKTN OWZ RVMR^RM]JT[ _QW MW VW\ QJ^N J LZNMR\ gTN _R\Q DZJV[EVRWV
WZ JV JMMZN[[ RV \QN EVR\NM C\J\N[ "WZ R\[ \NZZR\WZRN[# JVM J ^JTRM CWLRJT CNL]ZR\a V]UKNZ& :VZWTTRVP RV \QR[
[NZ^RLN _RTT VW\ JiNL\ aW]Z LZNMR\ [LWZN&

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH COMPLIMENTARY CREDIT 
MONITORING SERVICE:

c @VLN aW] JZN NVZWTTNM$ aW] _RTT KN JKTN \W WK\JRV WVN aNJZ WO ]VTRUR\NM JLLN[[ \W aW]Z DZJV[EVRWV
credit report and credit score.

c DQN MJRTa LZNMR\ UWVR\WZRVP [NZ^RLN _RTT VW\ROa aW] RO \QNZN JZN JVa LZR\RLJT LQJVPN[ \W aW]Z LZNMR\
gTN J\ DZJV[EVRWV$ RVLT]MRVP OZJ]M JTNZ\[$ VN_ RVY]RZRN[$ VN_ JLLW]V\[$ VN_ X]KTRL ZNLWZM[$ TJ\N
payments, changes of address, and more.

c DQN [NZ^RLN JT[W RVLT]MN[ JLLN[[ \W JV RMNV\R\a ZN[\WZJ\RWV XZWPZJU \QJ\ XZW^RMN[ J[[R[\JVLN RV \QN
event that your identity is compromised and up to $1,000,000 in identity theft insurance with no 
deductible. (Policy limitations and exclusions may apply.)


